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Communications  AsmWiFi Setup & Trouble Shooting Guide

Read all of the Instructions below_beforébeginning the setup of your Ruckus Unit
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Shutdown your PC using proper shutdown procedlii@nnecting to a router, unplug power to router.

Plug one end of the Ethernet/LAN cable into yourd®outer(See your Routers instructions for proper port.)
Plug the other end of the Ethernet/LAN cable i@ ¥YWAN port on the back of the ruckus.

Plug the provided power cord into the Power porttenback of the Ruckus. Plug the outlet end of the
power cord into a working AC outlet.

Follow the below suggestions for Establishing ady@@neral Location for your Ruckus:

» Always remember to position the ruckus on all 4oerbfeet located on the base of the unit.

» Main floor or higher and in line of sight of a wiomt when possible. Use in a basememioisrecommended.

» Away from other sources of electromagnetic intexfiee (for example: microwaves and cordless phones).

* Away from large metal surfaces, pictures or mirrors

* Away from large furniture or other physical obstians

Wait for the Antenna light to become solid gregee “Trouble Shooting” if Antenna does not becaiéd.)

Turn on PC and wait for it to boot completely. #ing a router, plug in AC power first, than turnfe@.
Open a web browsefor example: Internet Explorer, Firefox, Safariahrome)

You should be redirected to the AusmWiFi Hotspogibgage asking for your Username & Password.

. Enter your username all lower case and your pask(gase sensitive) in the boxes provided. Once

successfully logged in, you should be redirectegbtar requested page automatically.

Back of Ruckus
w..
VAN
SSID Factory
Power Reset Reset
Do Mot Press

for any Reason

Trouble Shooting

DO NOT UNDER ANY CIRCUMSTANCES PUSH THE RESET BUTTONS ON THE BACK OF THE RUCKUS

1.

Check the status of the LED lights on the fronthaf device.

» If your Power Light is blank: Check to ensure tle&ide has power, an that the power cord is progeugged in.

» If your Ethernet light is blank: Check to ensure Ethernet/LAN cable is properly plugged into thekus and the
device you are connecting it to. (Examples: PC,tBobox, Playstation)

« If your Antenna light is Blank: Check the statughoé Air Quality or “Thumbs Up” light. See “Air Qlity Light”

If your power light is flickering, or the device fBumming” bring it in for testing/replacement attAustin office.

If you are continually being brought to the RuckMseless page and the SSID at the bottom is: Wl Ruckus will need to

be reconfigured at our office. Please bring thel®ado the Austin office for reconfiguration.

If you have pressed the Factory Reset Button ob#wk of the unit, you will need to bring the ruska for reconfiguration.

Your device is preconfigured with your specific agnt information which is cleared when the deviesiset.

If you require further assistance please contapidaCommunications. Provide the representatidesaription of your problem,
your Name, your username and best contact phonéerum reach you.

Air Quality Light

Wireless environments are sensitive to the physicdaingement of both electronic devices and furaiia

a room. You can observe the Air Quality Indicat&Dto determine the best location. The Air Qualityicator light is
described in the following diagram on the backhid page. Move the ruckus to obtain the best ples$tr Quality”
while following the suggestions for a good genérehtion.
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Good Air Quality: A steady Green LED indicates that the current
environment will suppart quality data transmission.

Marginally Acceptable Air Quality: a flashing Green LED (on for
0.25 second, off 0.25 second) indicates that the current
environment does not always meet the data transmission
standard.
While data transmission is possible, the quality will vary.

Bad Air Quality: A briefly flashing Green LED (on for 0.03 second
and off for 1 second) indicates that data transmission is not
possible in the current environment.

The brief flash also indicates that the device is still
functioning.
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