
    AusmWiFi Setup & Trouble Shooting Guide 
 

Read all of the Instructions below before beginning the setup of your Ruckus Unit. 
 
1. Shutdown your PC using proper shutdown procedure. (If connecting to a router, unplug power to router.) 
2. Plug one end of the Ethernet/LAN cable into your PC or Router. (See your Routers instructions for proper port.) 
3. Plug the other end of the Ethernet/LAN cable into the WAN port on the back of the ruckus. 
4. Plug the provided power cord into the Power port on the back of the Ruckus. Plug the outlet end of the 

power cord into a working AC outlet. 
5. Follow the below suggestions for Establishing a good General Location for your Ruckus: 

• Always remember to position the ruckus on all 4 rubber feet located on the base of the unit. 
• Main floor or higher and in line of sight of a window when possible. Use in a basement is not recommended. 
• Away from other sources of electromagnetic interference (for example: microwaves and cordless phones). 
• Away from large metal surfaces, pictures or mirrors 
• Away from large furniture or other physical obstructions 

6. Wait for the Antenna light to become solid green. (See “Trouble Shooting” if Antenna does not become solid.) 
7. Turn on PC and wait for it to boot completely. If using a router, plug in AC power first, than turn on PC. 
8. Open a web browser (for example: Internet Explorer, Firefox, Safari or chrome)  
9. You should be redirected to the AusmWiFi Hotspot Login page asking for your Username & Password. 
10. Enter your username all lower case and your password (case sensitive) in the boxes provided. Once 

successfully logged in, you should be redirected to your requested page automatically.  

 
Trouble Shooting 

 
DO NOT UNDER ANY CIRCUMSTANCES PUSH THE RESET BUTTONS ON THE BACK OF THE RUCKUS 

1. Check the status of the LED lights on the front of the device.  
• If your Power Light is blank: Check to ensure the device has power, an that the power cord is properly plugged in. 
• If your Ethernet light is blank: Check to ensure the Ethernet/LAN cable is properly plugged into the ruckus and the 

device you are connecting it to. (Examples: PC, Router, Xbox, Playstation) 
• If your Antenna light is Blank: Check the status of the Air Quality or “Thumbs Up” light. See “Air Quality Light” 

2. If your power light is flickering, or the device is “humming” bring it in for testing/replacement at the Austin office. 
3. If you are continually being brought to the Ruckus Wireless page and the SSID at the bottom is: V54, the Ruckus will need to 

be reconfigured at our office. Please bring the Ruckus to the Austin office for reconfiguration.  
4. If you have pressed the Factory Reset Button of the back of the unit, you will need to bring the ruckus in for reconfiguration. 

Your device is preconfigured with your specific account information which is cleared when the device is reset. 
 
If you require further assistance please contact Jaguar Communications.  Provide the representative a description of your problem, 
your Name, your username and best contact phone number to reach you. 
 
Air Quality Light  
 
Wireless environments are sensitive to the physical arrangement of both electronic devices and furniture in 
a room. You can observe the Air Quality Indicator LED to determine the best location. The Air Quality indicator light is 
described in the following diagram on the back of this page. Move the ruckus to obtain the best possible “Air Quality” 
while following the suggestions for a good general location. 



Jaguar Communications – Austin Office  
507 1st ST NW Suite B 
Austin, MN 55912  
Phone:  507-355-1000 

 
LED/Light Diagram 

 

 
 
 


